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INTERLIBRARY LOAN  
 
The mission of the La Grange Public Library (Library) is to provide the community the inspiration and the means to 

explore, engage, connect and grow throughout their lives. If those needs cannot be met using our collection, 
Library staff will borrow materials from other libraries. 

 

Definition  

Interlibrary Loan is a partnership where the Library agrees to share resources with other libraries in compliance 
with the administrative rule with the ILLINET ILL Code as a condition of library system membership. Sharing means 

that participating libraries both lend and borrow materials for patrons.  
 

Process 

• Requests will be fulfilled in a timely manner and may be subject to waitlists. The Library reserves the right 

to refuse to lend or borrow materials.  
 

• The Library will first attempt to request materials via participation in our local consortia membership with 

System-Wide Automation Network (SWAN). Requests made via SWAN are considered in-system and may 
be made at any of the libraries in the network.  
 

• If the material is not available via SWAN for Interlibrary Loan, it is considered an Out of System Hold. 

Library staff will request Interlibrary Loan of materials from outside of SWAN using WorldCat by OCLC. 
OCLC is a worldwide library cooperative owned, governed and sustained by its members, and OCLC 
membership is provided as part of our SWAN participation 
 

• The requested materials will be received by Library staff, and the patron may check out the items for use 

within the parameters set by the lending library. Duration of use, which may include in-house use only or 
renewal decisions, are set by the lending library. 

o The Library will strictly observe any conditions for use of the Loaned materials imposed by the 

lending library.  
o Renewals are not guaranteed. Therefore, item renewal should be requested before the due date 

of the material, as staff must contact the lending library.   

o Items requested for Interlibrary Loan will be available for pick up on the Patron Holds Shelf.  They 
are subject to a pickup timeframe of seven (7) days. When materials are returned late, it 
jeopardizes the Library's ability to borrow in the future. 
 

• Out of System items may only be returned to the La Grange Public Library.  In-System items may be 

returned to any SWAN library location.  
o Materials that go into LOST or DAMAGED status will be subject to replacement fees as 

determined by the lending library. Once an item has been paid for, no refunds are available. 
o Replacement copies are not accepted.  

 

 
 
 



Operating 
Policy 

 
 

Revised by the La Grange Public Library Board, March 19, 2024   

 
 
 
Access 

• Interlibrary Loan requests (whether In System or Out of System) may be generated by any La Grange 

Public Library cardholder that is not Limited Use or a Temporary Card holder.  
• Reciprocal borrowers should visit their home library to make out of system requests.  

• Articles received digitally or printed copies shared may be kept by the borrower.  

• Any abuse of the Interlibrary Loan privilege may result in the suspension of borrowing privileges. 

 

Fees 

The library does not charge its cardholders or other libraries in Illinois a fee for materials available within Illinois but 

may pass on borrowing fees from the lending library. These borrowing fees apply whether the item is picked up. In 
the event extraordinary borrowing fees apply, the Library will notify the patron and fees will be added to the 
account at the patron’s consent.  

 

Eligible Items 
The Library will lend or request the following items via Interlibrary Loan:  

• Print Books 

• Audiobooks 

• CDs 
• DVDs 

• Magazines  

• Articles (either in print or from online databases) 

o Patrons are required to submit copyright compliance in writing at the time of request. 

 

Compliance  
The Library complies with the Interlibrary Loan Guidelines set up by the Reaching Across Illinois Library System 

(RAILS) Resource Sharing Policy (2018), the ILLINET Interlibrary Loan Code for Illinois (2015), and the American 
Library Association Interlibrary Loan Code (2016). 
 

See Also 
• Library Card Policy 

• Code of Conduct Policy 


